
How to View Plan 
Documents Using            
Google Chrome™
When visiting your employee portal using Google 
Chrome, you may notice differences from other 
web browsers. If Meritain Health® has updated your 
plan document or added an amendment, you are 
supposed to see a blue box around the document 
language when viewing the PDF. However, you may 
have trouble seeing this box if you are using Chrome. 
Please see the example below: 

Viewing Plan Document PDFs in 
Chrome
To best view PDF documents in Chrome, follow the 
below steps:

1. In Chrome, click on the  icon in the    
 top-right corner of the browser window. 

2. Select Settings from the dropdown menu that   
 appears. 

3. Scroll down to the bottom of the settings window  
 and click the                                 button. 

4. In the Privacy and Security section, click Site   
 Settings. 

5. Scroll down and click the PDF Documents option. 

6. Toggle the download PDF files instead of    
 automatically opening them in Chrome. 

We recommend that our members 
use Adobe to open plan documents. 
If you cannot use Adobe®, try 
Internet Explorer as your browser 
when opening the documents. 



Navigating Plan Documents in 
Chrome
Bookmarks 

Meritain Health plan documents contain bookmarks 
that allow you to easily navigate to each section of 
the document, as well as to any plan amendments. To 
access the bookmarks: 

1. Click on the Bookmarks icon, located on the left   
 side of the PDF file. 

2. A list of bookmarks will populate. Each bookmark  
 corresponds to a different section of the document  
 or directly to a plan amendment. Clicking on a   
 bookmark once will take you to that section. 

Blue boxes around plan information 

You will often see blue boxes around sections of 
information within the plan document. A blue box 
identifies information that has been updated by an 
amendment to the original plan document. If you see 
a blue box, that means the information contained 
within the blue box is no longer current. Clicking once 
anywhere within the blue box will take you to the 
updated information. 

Blue or red boxes around brief statements

You may see blue or red boxes around brief 
statements at the top of pages within the plan 
document. These boxes identify information that 
has been added by an amendment to that section of 
the document. Clicking once anywhere within these 
blue or red boxes will take you directly to the added 
information. 

Questions? 
If you have any questions, just call the number on the 
back of your ID card. 

Not all services are covered. See plan documents for a complete description 
of benefits, exclusions and limitations of coverage. Providers are independent 
contractors and are not agents of Meritain Health. Provider participation may 
change without notice. Meritain Health and Aetna do not provide care or 
guarantee access to health services. 
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Advocates for Healthier Living
Meritain Health provides easy-to-use 
health care benefits you can use to stay 
healthy and productive. Contact us at 
the number on your ID card if you have 
any questions about your plan.


